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April 1, 2017
Dear Customers,

It is said that change is inevitable and we at Elder’s are not immune to change. For
close to 39 years Bill Hittle has been working for the Elder Family. Bill has decided it is
now time for him to hang it up. March 31 was Bill’s last official work day, but Bill will
always be part of Elder’s.

Bill has been working with Jeff Groover for approximately 8 months to help Jeff learn
a new job. Jeff has been an employee with Elder’s for over 30 years himself. He has been
recognized as a great service technician. Due to some health issues and Bill’s retirement Jeff
has moved to the Ag Sales Rep position — feel free to call him with your equipment needs!
We also have two other full-time sales people at our Stoneboro store, Tom Fiely and Linc
Hillwig.

We ask for your continued business relationship as we try to make this transition as
smooth as possible for both you the customer and us as a business.

If you are interested in sending a note or card to Bill on his retirement you can use
regular mail sent to our Stoneboro store, Attn: Bill Hittle, or you can send an email to:
generalstoneboro@elderagandturf.com

We will see that Bill gets your well wishes.

Once again thanks for supporting Bill and Elders through these many years!

Sincerely,

Management and Staff at Elder’s
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